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SolarVu Energy Portal Fees

STANDARD

K SurePoint

FREE ANNUAL FEE*
Legacy View onl Inverter status & measured values V, A, W, KWh, F etc
Power Now o PowerWatch -compare inverter outputs graph
El2?;\%t;egigl:gc::ig?:za%riipzs PowerWatch -energy ratio low inverter output alarm
% Capacity now 9s. PowerWatch -30 day log compare inverter outputs
MONITORING Daily peak output Access to latest SolarVu Ul with access to Legacy
Emailed alarm warning SnoCam -daily noon photos by month
Communication status SnoCam -24 photos/day
Inverter fault B SnoCam -measured values with each photo
SnoCam -live site conditions SnoCam -24/7 2 weeks of security video
PayCheck -revenue grade meter values
Daily output email U_p tp 25 email addresses _
Maintenance alarms email Lifetime data download - CSV format for analysis
3 email addresses Best 10 days - any period
REPORTING Payback calculator
Maintenance alarms log
Vault - drawings, document storage, online access
PayCheck -utility payment verification
SmartStrings -current by string Isnovzgtirir?\t/z(aetrt::rrlnoegasured values values + faults
SmartStrings -low string current alarm Site fault log messages
O&M Online maintenance records
DIAGNOSTICS Download customer documents - layout, SLD, etc
Internet communications integrity 30 day log
PayCheck -90 day meter log
SmartStrings -string current bargraph with alarms
SmartStrings -30 day daily string current log
Weather Network local conditions WeatherTrak -SunLowPower alarm
WeatherNetwork long range forecast WeatherTrak -peak irradiance recorder
WEATHER WeatherTrak -irradiance WeatherTrak -max insolation each day recorder
WeatherTrak -daily insolation WeatherTrak -min/max temperature recorder
WeatherTrak -ambient & panel temperature
Power now and alarm status for all sites in 1 view
SMART Enterprise account - standard reports SMART ENTERPRISE account includes
Navigation to portfolio sites Custom views using over 50 parameters to select
PORTFOLIO PDF formatted reports
Download custom CSV files for analysis
QuickView 4-12 window screen
PayCheck -actual to PVsyst forecast variance
. Privacy password access only
Slideshow , Wide screen lobby view
Carbon footprint & savings Website live plugin
FEATURES Programmable web links Gateway reprogramming for equipment change
Lifetime data storage New features automatically added to existing systems
No APl access APl access upon request, access to new AP| features
under development
Basic support with gateway diagnostics Reduced fees on replacement gateways & hardware
SUPPORT Gateways shipped to us for repair incur full charges Product training available on option
Out of warranty replacement hardware sold at MSRP | Assistance in diagnosing site issues remote

- Standard monitoring feature
- Only available if hardware option installed

SurePoint subscription required

- SurePoint subscription and hardware option installed

*SurePoint Service Price May 2020
1-50kW $22.5/mo, 51-150kW $27.5/mo, 150+ kW $27.5 + ¥5/mo
(for every 50kW additional). For Sites 500+ kWp, Contact us

Conversion: 1.25 for USD$/CAD$

Discounts are available for pre-paying and for larger portfolios
Included on new systems for 2 years, then prepaid annually
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